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Getting Information during Disasters and Emergencies
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Do you understand the warning alarms and messages that suddenly get sent to your mobile or smartphone?
[t’s important to interpret the information correctly in preparation for a disaster or emergency.

R T AT LI 85 T LS A BB SR 75 £ .2
I o DR A R, B R AR AN YR

ROZol AAE2 d0S0[Lt K Yo YES Oloist AALIR?

Mol X ZISAERO]| CHE|SHY HEE SHIEA O[8i5t YOotF= 0| SR LI

Ban co hleu dugc noi dung céc tin nhan, chuong canh bao khi dot ngot nhan duoc bang dién thoai di dong khong?
Viéc nam bét chinh xac cac thong tin dé ing pho véi thién tai hay cac tinh hudng khan cap 1a diéu rat quan trong.
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Getting Information during Disasters and Emergencies Einglish

Obtaining Preliminary Information
You can get information on earthquakes, tsunamis and typhoons from the TV or the internet.

+ Japan Meteorological Association (JMA) (latest information on typhoons and heavy rain in Japanese and English)
http://www.jma.go.jp/jma/indexe.html

* NHK WORLD (NHK'’s English news channel)
https://www3.nhk.or.jp/nhkworld/

- NHK NEWS WEB -News Web Easy - (Easy Japanese news)
http://www3.nhk.or.jp/news/easy/index.html

Notifications Sent to Your Mobile or Smartphone

Almost all notifications are sent in Japanese. It’s good to be familiar with the meaning of the information.

J-Alert The three types of evacuation warnings
(A nationwide instant alert system, which (for mobiles and smartphones)
sends warnings to mobiles and 1 Prepare to Evacuate Advisory (begin evacua-
smartphones about large-scale disasters, | tion for elderly and the disabled )
missile launches, and terrorism) Situation: For those who may take a little longer to evacuate

it is necessary to begin evacuation, especially elderly people
and those with infants. Chance a disaster may occur

@ Information regarding missile launches ' ' Actions: Begin evacuation preparations. For those who may
S - take a little longer, you should begin evacuation immediately

J-Alert Examples

/\ EMERGENCY ALERTS 12m ago

2 Evacuation Warning
Situation: It is necessary for all

Emergency Alert
BRD S DFF

2017/08/29 06:02 . 4 .
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UTTFEL,
(HBAHBAT)

Chance of a disaster occurring
is high

@ Missiles passing over Japan

3 Evacuation Order
Situation: it is necessary to evacu-
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Mobile Phone and Smartphone Settings

Depending on your phone, emergency warnings may not be sent to you automatically.
It’s a good idea to check your phone settings.

For iPhone users
Settings — Notifications — Scroll to the bottom for Government Alerts and switch on “Emergency Alerts”

For Android users

Depending on your phone’s make and carrier, the location of emergency settings may differ. For Android phones on
the NTT DoCoMo network, check the disaster kit app (5¢# M=~ 1) . For those on KDDI, check the disaster

countermeasures app (au$ié#Ex#) , and for Softbank users, there is the emergency flash news mail app (%

BHEWA—) .

*Some SIM free phones and phones from overseas may not be compatible with some networks in Japan.
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- NHK NEWS WEB -News Web Easy- (7|2 €20 F2)
http://www3.nhk.or.jp/news/easy/index.html
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Tiéng Viét Tiép nhan thong tin khi x3y ra thién tai hodc cac tinh huéng khan cap

Tim hiéu trwéc cc thong tin

Hay chu dong tim hleu cac thong tin lién quan dén dong dat, song thin, bio..
Chiing ta c6 thé biét dwoc théng qua Tivi hay Internet.

» Trang web cua Dai khi twong (C6 ca tiéng Nhat va tiéng Anh. Pé nam duoc cac thong tin
mai nhat lién quan dén bao hay mua 16n)
http://www.jma.go.jp/ima/indexe.html

+ NHK WORLD (Ban tin tiéng Anh ctia NHK)
https://www3.nhk.or.jp/nhkworld/

- NHKNEWS WEB-News Web Easy- (Ban tin bang tiéng Nhat don gian)
http://www3.nhk.or.jp/news/easy/index.html

Théng bdo dwoc giri dén dién thoai di ddng, smartphone
Hiu hét 12 thong bao bang tiéng Nhat. Hiy c6 ging nam bit ndi dung co ban.

J-ALERT Cac loai thong tin so tan

(Hé thdng canh bao tirc thoi quoc gia.
Email canh bdo dworc giri dén dién thoai di
ddng. Canh bdo lién quan dén tham hoa
thién nhién, tén ltra dan dao, khiing bé...)

Vi du vé thong tin cuia J-ALERT

(D Théng tin lién quan dé&n ban tén Ira
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@ Théng tin tén Ilra bay qua
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Emergency Alert
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(3 loai théng tin so’ tan dwoc glri téi dién thoaiva y
nghia)

1 Chuén bi so' tan * Bit diu so tin véi cac ddi twong nhw ngudi

cao tuoi

Tinh hinh: Cac db6i tucrng can nhiéu thoi gian khi so tan nhu ngudi
cao tudi, tré em...can bat dau so tan
22:17

9A 108 XEH

Nguy co xay ra thién tai = Co

Hanh dong: Bit dau chuan bi dé so tan.
Cac d6i twgng can nhiéu thoi gian bét
dau so tan.

2 Khuyén c4o so tan

Tinh hinh: Céc ddi tuong khoe manh
binh thuong ciing can so tan.
Nguy co xdy ra thién tai = Cao [Thong tin chuén bi so tén) duoc

e iil dén dién thoai di doni nam 2015
3 Chi thi so tan

Tinh hinh: Can so tan ngay lap tirc.
Nguy co xay ra thién tai = Rat cao
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Cai dat dién thoai di dong, smartphone
Mot s6 loai dién thoai di dong khong tw dgng nhan dwoc thong bio. Hiy Kiém tra phin cai dit.

Véi Iphone

Vao [Cai dit] = [Thong bdo] , chon ON myc [Canh bdo sém] dudi cling man hinh.

V@i cac Smartphone dung hé diéu hanh Android ;

Khoi dong ing dung phong chong thién tai do cac nha mang cai dét san, xac nhan cai dat. Nhu trng
dung B cong cu dung khi thién tai| ctia NTT Docomo, tmg dung lau — dbi pho voi thién tai| cua KDDI, tng
dung [Email canh b4o sém] cua Softbank.

3 Can chu y trudong hop dién thoai, smartphone ciia hing nude ngoai hay ban qudc té (sim free), tiy thudc vao goi
dich vu c6 thé khong nhan dugc thong bao.
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Other Methods of Obtaining Information Other Than Via Mobile Phones and the Internet
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Ngoai cac thong tin nhan duwgc bang dién thoai di dong hay internet
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Disaster Radio System T4&pi%) #% WM HE théng truyén tin khong day fufed faROT anfarer qaROT Ak 45

From outdoor loudspeaker systems and information reception apparatus in homes, tsunami warnings and evacuation
\)\:\ {(\ information are announced using sirens and voiced messages.
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Thoéng tin v& so tan hay canh béo song than s& dugc phat ddng loat tir hé théng loa phat thanh hay may thu tin hiéu cua timg hd gia dinh
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Disaster-prevention Videos i X HIC|2 Video huéng din phong chng thién tai fufeqd amor @t Bk e+

There are multi-lingual disaster-prevention videos available on YouTube (Japanese, English, Chinese, Korean, Nepali, Vietnamese, Tai-
wanese, Tagalog, Bengali, Portuguese, Mongolian and Indonesian). These videos explain how to prepare for an earthquake and what to
do after one has occurred, all in an easy to understand way.
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Céc video hudng dan  phong chong thién tai bang nhiéu ngon ngit (Tiéng Nhat, tleng Anh, tiéng Trung Qudc, tleng Han
Quoc tleng Nepal, tleng Viét, tieng Pai Loan, tiéng Tagalog, ticng Bengal, tleng B0 Pao Nha, tiéng Mong Co, tieng

Indonesia)
Giai thich mot cach d& hiéu cach chuén bi thudng ngay hay cach tmg phé khi dong dat xay ra. C6 thé xem trén Youtube Ll Tube
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Facebookﬂi‘ﬂ'ga? https://www.facebook.com/sendai.sira/

On the Facebook and Twitter pages for SenTIA’s International Relations Department, disaster-related information is sent out.
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Céc thong tin vé thién tai duoc cip nhat thudng xuyén trén Facebook hay Twitter ciia Phong quéc té SenTIA
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Here’s What's Available at Sendai International Center’'s Koryu Corner
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» Help desk for information on tourism and daily life » Tu van céc thong tin vé cudc song, du lich o LR N g2 LY
» Bulletin board, gallery, library, and children’s play room » Bio, tap chi, budng chiéu video T AEA g £ %%
>Newspaper.s, magazines, an.d video booths » Dién thoai 13 tro phién dich 022-224-1919 &
» Interpretation Support Hotline & 022-224-1919 Hours: 9:00 a.m.-8:00 p.m. » Thoi gian mé cira: 9 : 00~20 : 00
*Closed during the year-end and New Year’s holidays and 1-2 days per month. ¥ Nghi Tét, mdi thang nghi 1~2 1an
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